


Survey Research Center, Division of Social Science


Hong Kong University of Science and Technology








Report on the Public Responses to the SARS outbreak in


Hong Kong





Prepared by Cecilia Cheng, Ph.D.


May 27, 2003


�



Method


A population survey was conducted by the Survey Research Center (SRC), Division of Social Science at HKUST between May 12 and May 18, one week before the World Health Organization (WHO) has lifted its travel alert against Hong Kong. The survey data were collected via telephone interviews with the computer-assisted telephone interview (CATI) system of the SRC.





Participants


A total of 1027 Hong Kong Chinese were interviewed during the period. The response rate was 58%. The sample comprises 435 males (42%) and 592 females (58%). In this sample, 25% of them aged between 18 and 30, 21% aged between 31-40, 22% aged between 41-50, 15% aged between 51-60, and 17% aged between 61 and 80. For the education level, 7% received education, 18% received primary education, 16% received junior high education, 30% received senior high education, 7% attained matriculation, and 21% received tertiary education (1% refused to answer).





Summary of Survey Findings


	About half of the participants thought that it is quite possible for them to be infected by SARS. If they were affected by SARS, about 60% would consider that it would have a very large impact on them.


	One week before the lift of the travel alert, the findings showed that more than 50% of participants still wore facemasks, used diluted bleach for household cleaning, had nutritious diet, and exercised to prevent themselves from a SARS infection. However, half of them reported that their practices of going out shopping and dining had returned to normal.


	In the previous two months, 20% of participants had suspected that they might be infected by SARS. Half of them consulted private physicians to have a checkup, 11% went to public hospital for a checkup, and 11% has consulted the website of the Hong Kong Department of Health for information.


	Sixty percent of participants agreed that individuals who are suspected to be infected by SARS should be quarantined, and 31% even strongly agreed. Fifty-five percent of the participants considered that those who violate the quarantine order should be forced to stay at home, and 30% considered that they should be forced to stay at home and paid fine. 


	With regard to the satisfaction with the Hong Kong government's response to the SARS crisis, the results were equivocal: 20% were satisfied, 21% were somewhat satisfied, 33% were somewhat dissatisfied, and 18% were very dissatisfied. 


When asked about their views concerning closer integration between Hong Kong and Guangdong Province, 33% of participants reported that the SARS crisis did not affect their views about the Hong Kong-Guangdong integration issue. Thirty-five percent considered that there is a need to deepen the level of integration.
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